Exercises

Setting up a Google Account
Some of the applications and services covered in this workshop require you to verify your account via email. If you do not wish to use your work email address or do not already have a Google or Gmail account you can quickly set one at http://gmail.google.com/. Click on ‘Sign up for Google Mail’ in the bottom right hand corner. Once set up you can use this account for all Google services e.g. Docs, Blogger, Sites, Google Reader etc.

Please note: you do not have to work your way through all of these exercises; you are free to pick and choose which tools you wish to experiment with. Alternatively/and/or you can download the PowerPoint presentation from http://www.rba.co.uk/web2/ and work your way through the slides. Or just do whatever you want! 

Searching social media

Google 

Google now includes social media in its search results and if you are logged in with a Google account results from your own social networks e.g. Twitter, Google+ are given extra weighting and appear high up in your results. Google also has separate tools for social media. 

Run a search in Google on your own or another organisation, person or topic. Then use the side bar on the left hand side of your results page to explore the different options. You may have to click on ‘More’ to see all of them.

In particular look at:


Images


Videos


Blogs


Discussions

Limit the results to more recent postings such the past week or month by using the date options in the left hand side bar. You may have to click on ‘More search tools’. 

Other Social Media Search Tools

Run a search on an organisation, person or topic in the following search tools:

Blogpulse  - http://www.blogpulse.com/ When the results are displayed click on the little graph/Trend this near the top of the page to see a graph of how often your terms are mentioned in the Blogpulse database over time. 
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Topsy – http://www.topsy.com/ Explore the date options and as well as the general ‘Web’ discussions, which include Facebook and discussion boards, also look at Tweets, Photos and Videos. 

Social Mention http://www.socialmention.com/ This can be rather slow in loading results. Have a look at the various metrics down the left hand side of the results screen. Use the links at the top of the screen to concentrate on Blogs, Microblogs (Twitter), Bookmarks, Comments, Videos. 
Twitter Search http://search.twitter.com/ 

Icerocket http://www.icerocket.com/  Use the links at the top of the page to focus on Blogs, Twitter or Facebook. 
Images
Flickr

See if your organisation, similar organisations or your competitors have photos on Flickr (http://flickr.com/). They may have their own channel, have set up a group, or someone else may have taken and uploaded a photo and tagged it with the name of the organisation. Then search for photos that have Creative Commons licence that allows you to use them in a presentation for non-commercial purposes. Either use the Advanced Search option in Flickr or go to http://www.flickr.com/creativecommons and choose the category of licence you want to search. 

Other photo web sites

Other sources of Creative Commons and Public Domain photos you might like to try are:


Geograph Britain and Ireland - photograph every grid square! http://www.geograph.org.uk/ 

morgueFile  - free photos for creatives by creatives http://morguefile.com/ 

Wikimedia Commons http://commons.wikimedia.org/wiki/Main_Page (use with caution)

NASA http://www.nasa.gov/ 

Presentations
http://www.slideshare.net/ 

Does your organisation or members of your organisation/department have presentations on Slideshare? Alternatively search on a topic of your choice. Pick a presentation and see how many views, favourites, embeds, downloads etc a presentation has had. 

Try out the related content option and also “More from this user”.
Video

http://www.youtube.com/ 

Does your organisation/department have any videos on YouTube? Carry out a search and see if you can identify which are the “official videos” and which have been made by users, students or just anyone! Have a look at the ‘view’ statistics (if available) for one of the videos.

Alternatively pick an organisation, person or topic of your choice. 

If you are particularly interested in video have a look at http://www.vimeo.com/, http://www.dailymotion.com/ and http://www.animoto.com/ 
Blogs

Blogger

If you are interested in starting up your own blog, or just want to play, have a go at Blogger (http://www.blogger.com/). You will need a Google account. 


Sign in using your Google user name and password. The screens should be self-explanatory but if you get stuck give me a shout and I will come and help. Since the details on the screens seem to change every other week, and different people see different layouts even when they are sitting next to one another, I have given up trying to produce detailed instructions! 

Once you have set up your blogger account and logged in, check the privacy options under Settings, Permissions. Here you can also invite people to become authors or just view your blog. Then start blogging!

You can always change the template of your blog at a later date simply by going to Layout, Choose new template. Under Layout, you can also change ‘Fonts and Colours’ and add ‘Page Elements’ (bling) to your sidebar. Select ‘Add a Gadget’ and a list of options will pop up. Once you have added gadgets to your layout you can move them around just by dragging and dropping.


To delete your Blogger blog, go to Settings, Basic and at the bottom of the page Delete Blog


Wordpress
http://www.wordpress.com/
This requires verification via email to activate the account: you can either use your own personal email account or you can use a Googlemail address. 


a) Go to http://www.wordpress.com/ and click on Sign Up Now!

b) On the next screen fill in ‘Username’, ‘Password’ and ‘Enter your email address’. Check the ‘Legal flotsam’ box and click on Next

c) Make a note of the Blog domain that appears on the next screen and type in a title for your blog. Then click on Signup. 

d)  The next screen prompts you to check your email for the activation message

e) View the email and click on the activation link. Wordpress will then confirm activation and display your username and password. Make a note of them! 

f) Click on the login link and then enter your user name and password. The URL for logging in to your Wordpress blog in future is http://[yourblogname].wordpress.com/wp-admin/. 

Setting up a Netvibes start page

Netvibes pages can be kept totally private or made available for anyone to view.

a)  Go to Netvibes at http://www.netvibes.com/ 

b) In the upper right hand part half of the screen you will see a link to ‘Sign up’. Click on the link and enter your details into the form. Note that your username will be part of the URL of your page.


c) Before you can access your page, you will have to activate your account by clicking on a link in a confirmation email. 


d) On the main Netvibes page you should now be signed in. Type in a title for you page into the box above the Google search option. Overtype the text “Type your page title here” with your own title. 


e) In the upper right hand side of the screen there are several options:

Profile: Here you can add personal details if you wish, make your page public or keep it private, add a photo, export your feeds as a backup

Settings: Here you can change the colour and background of your page
You can rearrange each the layout of the page by dragging and dropping the boxes on the page. 


f) To start adding content, click on the green box with the plus sign with Add content next to it. You can browse by category, select from “Essential widgets” or add RSS feeds.


g) Have a play with the dashboard. This automatically finds content matching your keywords and populates a series of tabs.

Twitter
If you are interested in setting up a Twitter account, follow the instructions on the Getting Started with Twitter fact sheet. 

RSS

Note: RSS is not covered in the main part of the workshop because of time constraints, although we do cover Netvibes, but if you are interested in experimenting with them in more detail here are some things to try out. 
a) If you have never used RSS feeds before you might like to try Google Reader. (If you prefer, you can use iGoogle or Netvibes.)

http://www.google.com/reader

When you have set up your feed reader you can start adding feeds to it. Here are a couple of URLS of feeds to get you started:

http://www.rba.co.uk/wordpress/feed/ (my own blog)
http://philbradley.typepad.com/phil_bradleys_weblog/rss.xml (Phil Bradley’s Blog)
b) Practise setting up RSS news alerts. Carry out a search on any topic in Google News (http://news.google.co.uk/). When the results page is displayed click on the RSS link (at present, it is at the bottom of your results page) copy the URL of the RSS page and paste it into the Add/subscribe box of Google reader. 
Using iGoogle for reading RSS feeds

You can personalise your iGoogle Home page and add RSS feeds to it.

a) Go to http://www.igoogle.com/ and sign in using with your Google user name and password. 


b) If you have never used iGoogle before you will probably need to select or de-select the content offered to you by Google by checking or unchecking the boxes in the blue area near the top of the screen. Then click on Save. 

c) On the next screen you can choose to pick a theme for your page and ‘Add Stuff’. The stuff can be pre-written gadgets or you can add an RSS feed. Click on Add Stuff. To add an RSS feed, click on ‘Add feed or Gadget’ at the bottom of the menu on the left hand side of the screen. A box into which you can type or paste the URL of an RSS feed should appear on screen. 

d) You can add extra pages or ‘tabs’ by clicking on the arrow next to Home on the left hand side. Click on Add a tab’ and give it a name
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The ‘tab’ will then be listed in the menu on the left hand side of the screen.

Although your iGoogle is your personal, private start page (unless you give someone your user name and password), you can share one or more tabs/pages and their contents with colleagues by clicking on the arrow next to ‘Home’ and selecting the ‘Share this tab’ option. You can then email the tabs to them. It is then up to them to decide whether or not to accept the tabs and they can also choose which of the gadgets, or boxes, they import.
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