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Access to documentation

e

= UKeiG fact sheets

— http://www.ukeig.org.uk/factsheets/

— UKeiG members only

— temporary user name and password for non-members
e username: ukeig33
« password: willow

» Links to documentation and support materials on
http://ukeig.wordpress.com/
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e
Blogs are part of Web 2.0

= Whatis Web 2.0?

— A concept not a single product
— Networking tools

— Collaborative tools

— Social

— “Architecture of participation”

= Examples:

— blogs, RSS, wikis, social bookmarking (e.g. Furl, Del.icio.us,
Connotea) Flickr, Facebook, MySpace, web based forums, email
discussion lists, YouTube, Second Life......

= The technologies and tools are not always intuitive
— ‘Introducing the book’
— http://tinyurl.com/yvzy7u (Youtube)
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http://www.youtube.com/watch?v=pQHX-SjgQvQ&mode=related&search=
http://tinyurl.com/yvzy7u

e

The mandatory Web 2.0 meme map!

http://www.oreillynet.com/pub/a/oreilly/tim/news/2005/09/30/what-is-web-20.html

Web 2.0 Meme Map

| — S

Small Fieces
Loasehy Joined
ab a5 companents

“An ariude, nat -
a lechinology” s
i 3 i
The Lang Tail e |

M atlions |
——

' S0 Rich Usar Exparience
The perpealual beta battar
T Fone plaple use il
= = i Granulir Addrpssabilih
Hackabillty eatanh Moo benaviornot el
*Some rfights resened” predatarmined

November 2007 Karen Blakeman www.rba.co.uk 4

|Daie 8z tha "Inkal nside™



http://www.oreillynet.com/pub/a/oreilly/tim/news/2005/09/30/what-is-web-20.html
http://www.oreillynet.com/pub/a/oreilly/tim/news/2005/09/30/what-is-web-20.html
http://www.oreillynet.com/pub/a/oreilly/tim/news/2005/09/30/what-is-web-20.html
http://www.oreillynet.com/pub/a/oreilly/tim/news/2005/09/30/what-is-web-20.html
http://www.oreillynet.com/pub/a/oreilly/tim/news/2005/09/30/what-is-web-20.html
http://www.oreillynet.com/pub/a/oreilly/tim/news/2005/09/30/what-is-web-20.html
http://www.oreillynet.com/pub/a/oreilly/tim/news/2005/09/30/what-is-web-20.html

Blogs

= What is a blog?

short for web log

content management system that publishes information
chronologically, hence the idea of an online diary

content can range from self-indulgent drivel to extreme erudition

easy to use and publish from anywhere, therefore there is a high
proportion of utter rubbish in the blogosphere

most blogs automatically generate RSS feeds

“Vodcasts and blogs are to the noughties what graffiti was to the
Seventies: mindless scrawls reading: 'l woz ere.’ It says: I'm a
moron, but worship me anyway.”

The Observer, 3@ December 2006
http://observer.quardian.co.uk/comment/story/0,,1962820,00.html
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Anatomy of a blog

URL of blog — this one is hosted on

a web site with its own domain

[ Z Karen Blakeman’s Blog

Karen Blakeman’s Blog
News and view on sear tols _ Inenet resources for bsies in ormai ——

Q.

name, but it does not have to be

Karen
Blakeman'
Blog

Welcome to
which | camm)
search tools, |
technologies 4

resources for business
informatio

Sean:h

Subscribe

Entries (RSS)
Comments (RSS)

Subscribe by

armail

Most recent

Zoomlinfo fails to address quality issues posting at
Posted by Karen Blakemanonppri 70,2007 (SEEEUER(

Author/blog 5 updated its business and people search engine. For those unfamiliar with the service, Zoominfo searches and

profile

mation on 33 million ‘people’ and 3.4 million companies. Unlike most conventional company and people

ough, the information iz gathered and compiled automatically by what it calls a semantic search engine. Content
can be edited and corrected by the subject themselves, but vou have to pay for at least a trial subscription in order to da it
Zoominfo is free for basic information and advertizer supported. For full access you can upgrade to a ZoomExec account far
USD 38 a manth, and the full PowerSearch option costs from USD 3,9504ear.

| hawve been attempting to carry out a proper evaluation for some time on behalf of various clients, and the redesigned site
encouraged me to pay for a week's tnal at USD 1989 for the ZoomExec service. | should make it clear right nowr, that | started
this evaluation with a totally negative opinion of the service. My previous experiences of Zoominfo in terms of quality hawve not
heen good and | regret to have to say that the uporade has not changed my opinion.

The home page features three tabs - company searches, people searches and job searches via content from Indeed. There is

also a tag cloud representing popular keywords used in searches on Zoaminfo. Company se3
_=earches by keywards, job titles and ather criteria are part of the prig LISt Of recent

RS feed for ) standard test searches on something or someone you kno t
. eople, or rather profiles. These profiles are compiled from web pOS S
pOSt| ngS d nd nrofiles refer to the same person (there were four for me when | looked) but it is amazing how

comments

NOne of my Tour profles had my carrect company name and the information in all cases was garhled. The most
comprehensively supported profile, which was compiled from 36 weh sites, has me waorking for TFPL. Yes, | am one of their

tit can miss =0 much relevant and correct information that is out on the web.

Title and brief description

RBA
Information
Services

RBA Information
Services main web site

Creative
Commons
License

This wark is licensed
under a Creative
Commons Attribution
2.5 License.

Recent Posts

Zoomlnfo fails to
address quality issues
Phil and Karen at the
Library and Information
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Anatomy of a blog (2

e-»-& 00 ¢- | & http:ffwew. rba. co. ukiwordpress/ L:Il v | [P] ﬂ |J°£'~' '|Answers.c0m |L\_] B-l-F %
[ /= Karen Blakeman’'s Blog = =
sub ibe b Mone of my four profiles had my correct company name and the information in all cases was garbled. The most comprehensively supported The Viewing Facilities ﬁ
= "ffcn sy profile, which was compiled from 35 web sites, has me working for TFPL. Yes, | am one of their associate trainers who they hire on a Association UK
email consultancy basis but | am not 'employed’ by TFPL. One could argue that it is an easy enough mistake far a poor dumb computer to make, Live.com takes link
especially as | am mentioned several times on the TFPL web site. But Zoominfo has gone further and given me a non-existent email address commands offline
Subscribe Nowl b"'gﬂf“hmaj at TFPL plus a Glasgow telephone number. | live and wark in Reading a long way from Glasgow, but even if | did work at TFPL their main office (T)he ;?‘55‘_-"'3'“;{'0“ f‘”l
e e . : ; . : ualitative Research
i5 in London. To be fair if you are prepared to drill down through the web site references you do eventually arrive at the correct information on e ‘
Categones Z : b “oominfo? Any half decent searcher could get there far more guickly using standard search gol),tm ISea:ch Tips from
witzerlang
RS List of Categones Kidon Media-Link
Accoona i i
e - i Internet Librarian
=TT o o = alcoms, K aren Biskeman N
AlltheWeh e your stuff. Comgany Search | Peopls Search | Job Search My Accousl | S Isnte":?“o?:?lll 200? Sca" for
e - reakers Closing Soon
R et P P RCT L o Fersors Mame: [varen Eaaman I
Ask o e— Top Search Tips from
e S B Kewed ooy Nrme R Ahleryst‘wy(h I
; Asseasmg Quality _ e ST T T
Times Viewad 3 Karen Blakeman I “ f Blogroll
. Awanls e ) Times Forwanded ] Infarmation Consultant B Ogro o g
| Refererces e "
Blogs s i LR I d bl Alacrablog
Quick Lists 1} Faren Blaemangii corn skl 9
e L. R re ate Ogs Be AWARE - Research
| Books et 7 :"‘“"mm J This profim was suriomatically gaparsed using 36 tsbsamnces-kiund on b s, This informatios hies nal bean versd. Leam sor gecreis gll More G
I e o AP ontentBloegger - Shore
Business Information | W Paul Petisy Employmaent History Web References e all 36 rafarences. Communications
g X it TFPL Lt
Fii R o Syhaa James ',":_'::'"I"h:"" Cansultans’ ::f:;:'c:!:::l:‘_:::nﬂ'em:J--c.esr. SHRT_E - g Energy Balance
| Desktop Search | TPPL L TN Foer, Tives Sausre 160 Guten Victoa Sueen Euil ] oSy Ll Vigked G2E 00 Fenton Research Weblog
| e R - T:TPF!: L;rm hi:‘f,".i;';;:;"‘ Karen ERskeman informannn Consukant Google Blogoscoped
| Exalead 4 an Thomson WeDs b e ipl com Consuitant privading hek and advice onbrow Lo use the iternet Info Junkie
= AR TFPL Lid Fax il BF033A 11 more affechvely 2 ¥
| Firefox | ' ;'_‘;“;;'I‘-'i"_" Established in 1567, TFPL has been a poneer in develnping Karen Efakemian has been a freslance consuhant for many years info NEOGHOS“C
u . e ROMEE SO rRCLIMEN, Srategic Shice, aning and prowding 2 wide range of arganisations with help and advace on te |||'[e|||ge|‘|'[ Agent Blog
B e T S g 4 Chris West nesearch senaces for the informabon management and apphcation of Fformanon Technology. Presvious) warked for
Google s e s e Tretew e m iiones SN g Wit Hlog
; i & fs Fngre sy ng Associates and i1 e pharmecescal and hesiitcars ;
s R R FRAML ALY o ! chary, Katen rovoes aining e on g Snd sing Official Google Blog
Government Ousblinins! g SCATOr S A b (O RV 0 O Mo T OMNLINE Insider
Rt : : Peter Scott's Library Blog
P : ? s k Phil Bradley's weblog
| "'2'_]0_5 i ; | If you have an account, you can set up your own public profile and consolidate existing profiles and correct them. Companies can do the ResourtceSIB:lelf g
[ Illiéll]DEl»l i) same. That does not mean that the information will be any more accurate. Zoominfo clearly states that it does not verify such information. RSS Compendium Blog
e e Search Engine Land
Ni2007 : For company profiles, you are supposed to be able to view a list of competitors. Mot a single one of my competitors were listed. Instead | was Search Engine
e S e S presented with a list consisting mostly of search tools: Lycos, Infoseek, Morthern Light, EEVL, News Mow and so0 on. Showdown News
Information Services | Hpl blog: Hello from TEPL
| Group ' | tried searches on some of my colleagues and the results were even mare difficult to fathom. The Advanced Search, where you can also E‘;(“\:MRCI'IFETSWGH"OU
e ; , : s 2 eh Focus
ARl include a company as well as a person's name, ignored the company name. (I may have been clicking the wrong buttons or this feature may UKeiG Weblog
| ENEE anly work for PowerSearch accountsl. Since | and most of my associates are runnindg small busines=ses - nprobably not Zoomlnfo's forte - | |




Anatomy of a blog (3)
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Phil and Karen at the Library and Information Show
Posted by Karen Blakeman on April Gth, 2007

Speakers and presenters - are you fed up with conference organisers hassling you for your PowerPoint slides weeks in advance? Feel
threatened by final demands for the text of your presentation? Then try ConfTalk 2.00 All you need is your brain, your list of links - on a Web
2.0 service of course - and an Interet connection®. Phil Bradley and | will be demonstrating the ConfTalk 2.0 [pat. pending] technigue at the
Library 2.0 Forum at the MEC, Birmingham on April 18th

YWe are doing a double act on “Web 2.0 for libraries - de-mystifying the technologies’ and have agreed that anything we commit to ppt or
doc will be old hat, defunct, or superceded by 5.0 as soon as we board the train for Birmingham. As the official conference blurb says "This
session will take the form of a discussion and demonstration of @ number of different Web 2.0 based products in order to give delegates a
much clearer idea of exactly what ¥eb 2.0 is, and how it can be used with a library/information centre erwironment.”

Further information and programme of the event.

Mo Internet connection provided by the organisers? Mo problerm. Any self respecting ConfTalk 2.0 speaker will have a laptop armed with WiFi,
LAN connectivity, landline dial up, 3G and GPRS as backup. (May not help, though, if the conference is held in an underground, secure bunker
but, thankfully, few are.)

Posted in Presentations | No Comments »

Option for comments

Yahoo! Alpha spotted
Posted by Karen Blakeman on April Bth, 2007
y of Yahoo! called Yahoo! Alpha at http:/auw.alpha.yahoo.com. It has a minimalist home page,

es these days, and a single search box. The results page displays the usual list of web pages
results from Flickr, ¥ahoo Answers, YouTube, Yahoo Mews, Wikipedia and Sponsored links.
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UKeiG collaborative blog

@-2-5 00 #- ID hittp:ffanenee. ukeig. org. uk/blog!

jﬂGDI&, - =

|| UKeiG Weblog L

WEDHESDAY, OCTOBER 11, 2006

Knowledge Management: Quick Wins - new UkeiG
Factsheet

Some Knowledge Management activities involve major IT projects ar
organisational change, however, there are a number of practical quick
wins that anyone can undertake, they are simple activities that can
make a positive contribution to our warking lives, UkeiG members
can pick up 10 top tips for quick knowledge management wins in this
factsheet.

posted by Claire Pillar @ 7215 PM 5 0 comments = links to this post

s &

TUESDAY, OCTOBER 10, 2006

Reviewers for elucidate

wie're looking for revieswers for the Current Awareness Column in
elucidate. If you are interested in reviewing journal articles of
relevance to UKeiG members, please contact Jane Grogan
[Jane.Grogan@gchyg.gsi.gov.uk] for more information. The titles that
we need reviewers for are:

Infarmation Today

Mew Review of Information Networking

Business Information Review

Searcher: The Magazine for Database Professionals
Information World Review

ki Review

Inside Knowledge

Prograrm: Electronic Library & Information Systems
EContent: Digital Content Strategies and Resources
Online Infarmation Feview

&riadne

D-Lib

Biblio Tech Review

online
informatio
2006

28~30 Nov,
Olympia Grand Hall,
London, UK

UKei( :: focussed :: searching

semment i search
HOT SEARCHES

cormmunities of practice
continuing
professional
development CoP
cpd e-resources
eLucidate Meetings
netwarking  SemMINars
training worlkshops

[7]

e

ontributors

= Karen Blakeman
£ Chris Armstrong
£ UKeiG

£ Gary Horrocks
= Tracy Kent

= Lyndsay Rees-Jones
£ Claire Pillar

List of people
who can post
articles




3
Applications of blogs

* |nstead of or in addition to a printed, emailed or static web
based newsletter

— Current awareness for staff, users, researchers and clients -
“What's new”

— publicising new services/products, encourage feedback via
comments

= Marketing tool inside and outside of the organisation

» CPD - recording development and reflective practice

» Recording project development

= Recording discussion or ‘minutes’ e.g. LDA

» Monitor blogs for information and competitor intelligence
= Alternative publishing medium

= Small web sites
— http://www.newsbriefsoman.info/
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[MlRoyal Decrees of Oman fro... l

Ads by Google

About | Newshriefsoman | Headlines | [

Oman Tourism

A Saveadi Oman Travel to Ciman fduscat Travel Albustan Cman

1 | Features | Public figures and officials | Queries | Gallery | Contact | Admin

Search site

Search

Feeds

=+ RSS 2.0
= Atomn 0.3
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Google Search

105/2006 - salalah dam project

RFoyal Decree Mo, 105/2006 declares the construction of the wilayat of Salalah protection dam project in the Dhofar Governorate against flood
hazards as a public utility project,

Article (1) @ the construction of the wilayat of Salalak protection dam project in the Dhofar Governorate against flood hazards, specified in the
gttached memorandurm and the diagram, is to be a public utility project,

Article (2) : concerned authorities shall through direct execution expropriate lands, facilities and properties reguired for the project in accordance
with the provisions of the expropriation law for public utility referred to,

Article (30 the roval decree shall be published in the official gazette and become effective from its date of issue,

Times of Oman

09:14:44 on 10/11/06 by Sue Hutton - Royal Decrees - comments

104/2006 - public appointments in Dhofar

RFoyal Decree Mo 1042006 appoints Shaikh Salim bin Aufait bin Abdullah al Shanfan as Head of Dhofar Municipality with Special Grade, Ahmed bin Ali
hin Abdullah al Habshi al Amri as Technical Adviser at the Office of the Minister of State and Governor of Dhofar with the same grade and financial
entitlements. The decree is to be published in the official Gazette and takes effect from its date of issue,

Qmnan Observer, 4th October

2314557 on 10/04/06 by Sue Hutton - Royal Decrees - comments

102/2006 - Supreme Committee for Town Planning; 103/2006 - Appointment

Foyal Decree Mo 1022006 restructures the Supreme Committes for Town Planning and amends some provisions of Royal Decree No 27,85, Article 1
of the decree states that the Supreme Committes for Town Planning shall be restructured as follows: The Minister of Mational Economy as
chairman, the Minister of Housing, Electricity and Water as Deputy Chairman, and the following as members: The Minister of Interior, the Minister of

C+=+= =amH CAavarrAr mF DibAefFar FRhe Trerartarer earcoral oF Oalicea =34 Cricevbarme Flea BlimicFar =F Trarcmmrt oA Cearera imie=sbFimeme e Blidmictror oF Dadiee =l
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http://www.englishcut.com/

e
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vile row 1‘:|||||r london,

April 12, 2007

off to america...

iz, Alice Earfy)

well we're on way our back to the Usa, \We've been very busy these
last few weeks cutting and making for the trip. There never seems to

e P S ) A

about thomas
contact details
prices

english cut shirts
newsletter

u.s. wisits

search english cut:

|
Search

U.5. YISITING
SCHEDULE
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http://www.theoildrum.com/

@ - - @ iy @ '! http: e theaildrum. cominodes2913 ' > b ' *\ B -8 x

: 3 The Oil Drum | Energy G... 3 |

DISCUSSIONS ABOUT ENERGY AND OUR FUTURE

Ads by Blogads |© DrumBeat: August 24, 2007 The Qil Drum DrumBeat: August 25, 2007 © '«Every fmeIseean |
REPORTER i - | adult on a bicycle, T no
LIES TO TELL Energy Grades and Historic Economic Growth longer despair for the

future of the human
race.”
—H. G. Wells, 1904

FPosted by Nate Hagens on August 24, 2007 - 10:30am

Topic: Economics

Tags: energy density, energy transition, environment, intermittancy, net energy, power density,
spatial distribution

[ Users who haven't
logged in since
Cecember 2006 must
first request a new

This is a guest post by oil and energy economist Douglas Reynolds. Dr. Reynolds is Graduate

Director of Economies at the University of Alaska Fairbanks, and author of "Scarcity and Growth password.
Considering Qil and Energy”, and "Alaska and North Slope Natural Gas". Doug has a prior guest i
. post on theoildrum on The Energy Utilization Chain. This post offers a different but related User login
HUMPHREY HAWKSLE perspective on energy comparisons and transitions than last weeks post on Energy Transitions by Username: *
sometimes it Professor Cutler Cleveland. :

takes fiction to
tell facts, That's

what Humphrey

Password: *

gawklslehyl 1. Weight Grade
oes in his .
thrilling nowvel i : it i i i ; i | M

. The weight grade determines how much energy there is per pound of energy resource. T
about murder in a ) nde = sregle new
world of total For example, coal has about 12.7 thousand BTU/Ib, natural gas about 10 thousand account
surveillance, BTU/Ib, oil about 19.3 thousand BTU/Ib, and an electric battery typically has 100 sRequest new

BTU/Ib. Electric batteries then are very heavy compared to their energy output which is password

Fast-moving,
sophisticated. ..
full of surprises... Contact

its political Content; editors at
implications are theoildrum dot com
worth Tech support:

7 e N P -

why electric cars do not have very good driving ranges.

Professor Revnolds' paper is below the fold.
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Blogsearch on ICAEW

@-2 - & ﬂj @ '|B http:ffstopthemerger blogspot. com/2007/01/mew-logo. html

L.J|‘| l}l B& - |vahoo

_[ [£) Stop The Merger

8 1

N¢

The New Logo

The new logo of the ICAEW has been leaked to the world today,
it cost £65kK.

Here is the new logo

THE INSTTTURE O
CHARTERED
ACCOLINTANTS

i 1oe

Here is the old logo

"'\’r
44

roney well spent?
LOL!

In theory the logo was not to have been officially ureeiled until
rMonday . However, this being the ICAEW, things hawve not gone
ta plan.

This shambles come as no surprise, as | am informed that the
ICAEWY bunker is in a terrible mess internally on a number of
fronts.

Re“Frodl. couwt

This site was set up in 2004, and was
dedicated to fighting the proposal of the
Institute of Chartered Accountants
(ICABEW to merge with ClkA and CIPFA,
two other accountancy bodies in the LK.

The vote went aginst the ICAEW, and the
merger was stopped.

In order to improve the accessibility of this
site, and to reflect the fact that this site is
bieing used for an open discussion of
[CAEW policy and strategy, it can now he
accessed wia the domain name

as well as
www.globalaccountingalliance.org.uk
and www.stopthemerger.org

Background

The ICAEW Council met on 20 December
2004, and voted to continue with the
merger proposal, despite the fact that
ClMA rejected it.

To contact the ICAEW please click here

['would like to ask everyone who wisits this
site, to spread the word about its
existence.

Flease tell your friends and colleagues,
whether they are members of the ICAEYW
or not, about www.stopthemerger.org.

['would also be very grateful if you could
draw the media's attention to this site. A
list of the addresses, and direct email
links, of UK media organisations can be
found on www.mediauk.com,

If wou want to contact me, please write to
me here kenfrost@kenfrost.com

14
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Why use blogs for publishing?

= Quick and easy to post and edit

* Links and management of archives and postings is
done by the software

= Can be done from any Internet connected machine,
even via a mobile

= Can be hosted on your own server or on the blogging
service’s server

» RSS Alerts automatically generated
= Can be individually authored or collaborative

November 2007 Karen Blakeman www.rba.co.uk 15



Peter Cochrane’s Blog

e

They lie, ..

By Peter Cochrane
Published: Tuesday 28 August 2007

Written at a
public house
just outside
Morpeth,

outside Peterborough

IT Director

Peter Cochrane’s Blog: Damn mefrics

Tags: education, metrics, peter cochrane, managerent

[ = E&4

Elshowe
related
articles

MNorthumberland and
dispatched via a public wi-fi
service from a service station on the Al just

About 20 years ago I was drawn into a public debate
and enquiry on the state of education and

November 2007 Karen Blakeman www.rba.co.uk
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Blogs as sources of information

* Blogs by industry gurus and experts are a good way of
keeping up to date with what is happening in a sector

» Look for the Blogroll on a relevant blog

» Google Blogsearch http://www.google.com/blogsearch
— use advanced search to search within an individual blog

= Ask.co.uk — Blogs and feeds
= |Live Feeds search - http://search.live.com/feeds
» Exalead.co.uk — limit results to Blog

» Blog and feed search engines
— Technorati.com
— Blogpulse.com

November 2007 Karen Blakeman www.rba.co.uk 17
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Advanced search in Google Blogsearch

e

Google

Find posts

In blogs

By Author

Dates

Language

SafeSearch

Advanced Blog Search

with all of the words |GDDgIe| 5

with the exact phrase I
with at least one of the words |
without the words |

with these words in the post title

with these waords in the blog title |Karen Blakeman's Blog \\

el il Blog Search Results 1- 3 of about 3 for Google inblogtitle:"Karen Blakeman's Blog™
blogs and Roplished

% nosts v Last hour Live.com link commands are back

€ oost Last 12 hours 16 Oct 2007 by Karen Blakeman

POSISY Last day Google has a link command which is virtually useless as it lists a small fraction of the pages
posts writty Past week that Ii_nk to your starting page. Yahnu has bath a link and linkdomain command but my
Past manth experience is that they do not list as many pages as ...
Mo filte +Anytime karen Blakerman's Blog - httpeffsees. rba. co.ukdwordpress

November 2007

Choose Dates
Search endine overlap and the perils of phrase searching
30 Sep 2007 by Karen Blakeman
Greg Motess has posted an interesting screencast on his blog that demonstrates the

Mnance of trying search engines other than Google. It also shows that you can miss
7 Blogs Alerts miprmation if you use long phrases and that you may be better off ...
kagn Blakerman's Blog - httpeddaeew.rba. co.ukfwordpress
Atom | RSS V4
Earthquake alerts

30 Sep 2007 by Karen Blakeman

A Google Mews alert will pick up those that make the headlines in the regional press that are
local to the quake, but aftershocks are not always reported. Search engine Ask has a map
showing recent earthquakes and their magnitude on a ...

karen Blakerman's Blog - httpeffsees. rba. co.ukdwordpress

Stay up to date on these results:

+ Create an email alert for Goodle inblogtitle:"Karen Blakeman's Blog' blogurl:http:fiwww.rba.co.uk

+ Add a blog search gadget for Google inblogtitle:"Karen Blakeman's Blog" blogurl: hitp:/fiwww.rba.c

+ Subscribe to a blog search feed for Google inblogtitle:"Karen Blakeman's Blog" blogurl:http :/iwww
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Shows how often your
search terms occur in
postings — can compare
up to three searches
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Corporate blogging

*» The Business value of blogging, March 2007

— http://www.lewispr.com/Business value of blogqging.pdf

* Blogs and RSS: tools for competitive intelligence

— http://www.digimind.com/en/download/\White Paper Blogs-
RSS EN 2006.pdf
An excellent overview and introduction to blogs and RSS and
how they can be used in competitive intelligence. Includes an
extensive list of references and further reading. Downloaded
2 October 2006.

* The email killers - Information Age

— http://www.information-
age.com/article/2006/august/email killers
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Product/company reputation

* The “Kryptonite Blogstorm”

http://introtodigitalage.com/wp-

content/uploads/2006/06/Picture%201.png

http://introtodigitalage.com/?m=200606

http://tinyurl.com/9p93l

= Bicycle lock that could be opened with a bic pen

November 2007

company ignored the blogs until a “demonstration” video
appeared

then issued reassurances

only offered free product exchanges when NY Times and AP
picked up the story

estimated cost $10 million

Karen Blakeman www.rba.co.uk 21


http://introtodigitalage.com/wp-content/uploads/2006/06/Picture 1.png
http://introtodigitalage.com/wp-content/uploads/2006/06/Picture 1.png
http://introtodigitalage.com/wp-content/uploads/2006/06/Picture 1.png
http://introtodigitalage.com/?m=200606
http://tinyurl.com/9p93l

e
Legal blogs

» |Legal Blogs with UK and Irish Content
— http://www.venables.co.uk/blogs.htm
* Blogs - infolaw Lawfinder
— http://www.infolaw.co.uk/lawfinder/browse type.asp?typ=Blogs
= Blawg - Legal Blogs (heavy North American bias)
— http://lwww.blawg.com/
* The Paisley Snail - Wellmeadow Café
— http://thepaisleysnail.blogspot.com/
= CJS - Criminal Justice in Scotland
— http://www.cjscotland.org.uk/
* [nner Temple Library Current Awareness
— http://innertemplelibrary.wordpress.com/

» UK Freedom of Information Blog
— http://foia.blogspot.com/
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Where are the blogging librarians?

» Brian Kelly’s Blog — in particular:

— http://ukwebfocus.wordpress.com/2006/12/05/where-are-the-
blogqging-uk-librarians

= Blogorama in Internet Resources Newsletter, recent listing at:
— http://www.hw.ac.uk/libwww/irn/irn149/irn149.html#blogorama
= LIS-Bloggers email discussion list
— http://www.jiscmail.ac.uk/lists/LIS-BLOGGERS.html
= British Librarian Bloggers | Google Groups
— http://groups.google.com/group/britlibblogs
= Phil Bradley’s Pageflakes
— http://www.pageflakes.com/PhilipBradley
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Where are the blogging librarians?

e

Science @ UCD Library

— http://ucdscience.blogspot.com/

Reader Services@ucd Library

— http://ucdreaderservices.blogspot.com/
University of Glamorgan, LRC Blog

— http://Irc.weblog.glam.ac.uk/

Shush! — the Information Services Library blog

— http://library.northampton.ac.uk/blog/index.php
Univ of Bath Library Science News

— http://bathsciencenews.wordpress.com/

ILS Matters

— http://www2.worc.ac.uk/wordpress/
Spineless?

— http://hwlibrary.wordpress.com/

E-Resources News and Trials (University of Liverpool)
— http://liveresources.blogspot.com/
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Yet more blogging librarians

e

Library Bunny’s Blog

— http://pattibuk.wordpress.com/
Info Junkie

— http://swashford.blogspot.com/
Hampshire and Isle of Wight

— http://hiow.blogspot.com/
Swansea Libraries

— http://swansealibraries.blogspot.com/
Spineless?

— http://hwlibrary.wordpress.com/
Galway Library

— http://galwaylibrary.blogspot.com/
Libraries in the NHS

— http://nelh.blogspot.com/

Talking Knowledge Management

— http://talkingkm.blogspot.com/
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Setting up your own blog

= Host on the blogging service’s own server or install on your site
= Blogger
— http://www.blogger.com/

— owned by Google

— host on Blogger or publish to your own site, but need to use blogger.com
for both

= \Wordpress - free

— Host on http://www.wordpress.com/

— Software for loading onto your own site at http://www.wordpress.org/
= Typepad — priced

— Host on http://www.typepad.com/
= Also Movable Type, Live Journal at http://www.sixapart.com/
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Comments

= ‘Comments’ can be used to facilitate feedback and
encourage discussion

= Can be switched off
= |[f switched on are you:

November 2007

going to allow anyone to comment (dangerous —
automatic spamming is ubiquitous)

force people to register

use a ‘captcha’ - completely automated public Turing test
to tell computers and humans apart

use a spam detection module e.g. Akismet
moderate all comments
combination of two or more of the above
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BE4
Blog Bling

» Phil Bradley, Library and Information Show, NEC
Birmingham, April 18t 2007 — Adding Bling to Your
Blog!

» Gizmos, widgets etc that you can add to your blog

November 2007

Swicki search engine (http://www.eurekster.com/)
RSS to email

RSS to PDF

Calendars

Tag clouds

Photos from Flickr, Picasa

RSS feeds from other blogs and sites
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e

Blog host or own server?

= May not be allowed to host on your organisation’s
server [or could take months to get approval]

= Hosting on the blog service
— keeping it private may not be straightforward if on a blog host
— consider confidentiality of the information
— address includes domain name of hosting service
— not possible to fully customise the blog in line with corporate
image
— web stats not always easily available

— can post from any Internet connected computer without
having to worry about getting through firewalls

— could lose your information if the services closes or fails
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What can go wrong?

e

Goshdarnit!

Something has gone wrong with our
servers. It's probably Matt's fault.

We've just been notified of the problem.

Hopefully this should be fixed ASAP, so
kindly reload m a minute and things
should be back to normal.

Karen Blakeman www.rba.co.uk
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What can go wrong?

) wWordPress.com Maintenance - Mozilla Firefox {Build 2007072518}

File Edit “iew History BEookmarks ScrapBook “Yahoo! Tools Help

i : @] E @ : @http,fjuke@w.;.rdpregg.;Dmpr-admm ‘Iﬁp !j Y?T, 1\\4\ )é i

mS yeather <2 (G| AdSense B Flash Earth @Y || Blogroll 1! Kl Facebook | Ukeic ¥ ] CGA Strategy Limited || Link This »

J0-AMEROPHOO MAe D P &£ -] -0 -
! I@WurdPress.cum Mainten... J | 3

WordPress.com Maintenance

What's going on? WordPress.com is undergoing some unexpected maintenance. We're working to get
everything running again. Thanks for being patient.

@WORDPRESS

As mentioned earlier we are currently doing some maintenance. Your dashboard is going to be
unavailable for 2 hours.

Daone & |FRin/a zptero 0 ] 1,306-58-444% - $8.47- $11.06 - $0.149

TR




) 284
Blog usability 1-5

Weblog Usability: Top 10 Design Mistakes in Blogs
(Jakob Neilsen’s Alertbox)
http://www.useit.com/alertbox/weblogs.html

Author biography

Author photo [optional]

Use descriptive posting titles
Use descriptive links

Have links to “classic hits”

ok~ owbdh-=
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) ZE4
Blog usability 6-10

6. Categorise postings

7. Publish frequently or have a publishing schedule [but
don’t publish for the sake of it!]

8. Have focussed content and find “your voice” — set up
more than one blog if necessary [but see Tom Roper’s
blog - http://tomroper.typepad.com/ - unique “voice”,
widely differing topics]

9. Do not forget that you might be writing for your future
boss

10. Set up your own domain name [not essential and
hosting on other servers e.g. Typepad, Blogspot is now
acceptable]
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3
RSS for monitoring blogs

» Stands for Really Simple Syndication, or Rich Site
Summary or RDF site summary
— depends on version
* Rich Site Summary (RSS 0.9x)
 RDF Site Summary (RSS 0.9 and 1.0)
« Really Simple Syndication (RSS 2.x)
— also ATOM (Google)
— written in XML
« extensible markup language
— look for the orange logos

= A means of delivering headlines, alerts, tables of
contents

Regarded as the
= o m )
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... flooded and abandoned mines. One of those exceptions is Richard
Budge, the mining entrepreneur once known as "King Coal". He plans to
View article... 3
v

&« i WD O Rt b 175



e

Adding a feed to your reader

= Spotted an interesting RSS feed?
— Click on the RSS, XML, Atom or feed logo
« sometimes the URL of the feed is displayed in the text of
the page
— Copy the URL of the feed page
— Paste into the Add or Subscribe box of your reader
« there may be additional options you can select

= OR

— Depending on your feed reader, there may be buttons, right
click options, browser plug-ins that will directly ‘subscribe’
you

= That's it!
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Want to unsubscribe from a feed?

= Simply delete the feed from your feed reader!

November 2007 Karen Blakeman www.rba.co.uk 39



3
Exploiting the Blogosphere
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