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Exploiting the Blogosphere 



Access to documentation 

 UKeiG fact sheets  

– http://www.ukeig.org.uk/factsheets/  

– UKeiG members only 

– temporary user name and password for non-members 

• username: ukeig33 

• password: willow 

 Links to documentation and support materials on 

http://ukeig.wordpress.com/  
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http://ukeig.wordpress.com/


Blogs are part of Web 2.0  

 What is Web 2.0? 

– A concept not a single product 

– Networking tools 

– Collaborative tools 

– Social 

– “Architecture of participation” 

 Examples: 

– blogs, RSS, wikis, social bookmarking (e.g. Furl, Del.icio.us, 

Connotea) Flickr, Facebook, MySpace, web based forums, email 

discussion lists, YouTube, Second Life…… 

 The technologies and tools are not always intuitive 

– ‘Introducing the book’  

– http://tinyurl.com/yvzy7u   (Youtube) 
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http://www.youtube.com/watch?v=pQHX-SjgQvQ&mode=related&search=
http://tinyurl.com/yvzy7u


The mandatory Web 2.0 meme map! 

http://www.oreillynet.com/pub/a/oreilly/tim/news/2005/09/30/what-is-web-20.html  
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Blogs 

 What is a blog? 

– short for web log 

– content management system that publishes information 

chronologically,  hence the idea of an online diary 

– content can range from self-indulgent drivel to extreme erudition 

– easy to use and publish from anywhere, therefore there is a high 

proportion of utter rubbish in the blogosphere 

– most  blogs automatically generate RSS feeds 

     “Vodcasts and blogs are to the noughties what graffiti was to the 

Seventies: mindless scrawls reading: 'I woz ere.' It says: 'I'm a 

moron, but worship me anyway.” 

The Observer, 3rd December 2006 

http://observer.guardian.co.uk/comment/story/0,,1962820,00.html  
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Anatomy of a blog (1)  
URL of blog – this one is hosted on 

a web site with its own domain 

name, but it does not have to be 

Title and brief description 

Most recent 

posting at 

the top 

Author/blog  

profile 

RSS feed for 
postings and 
comments 

List of recent 
posts 
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Anatomy of a blog (2) 

List of categories 

Blogroll of 
related blogs 



Anatomy of a blog (3) 
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Option for comments 

Archives ordered 
chronologically 
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UKeiG collaborative blog 

List of people 
who can post 

articles 



Applications of blogs 

 Instead of or in addition to a printed, emailed or static web 

based newsletter 

– Current awareness for staff, users, researchers and clients  - 

“What’s new” 

– publicising new services/products, encourage feedback via 

comments 

 Marketing tool inside and outside of the organisation 

 CPD – recording development and reflective practice 

 Recording project development  

 Recording discussion or ‘minutes’ e.g. LDA 

 Monitor blogs for information and competitor intelligence 

 Alternative publishing medium 

 Small web sites  

– http://www.newsbriefsoman.info/  
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http://www.newsbriefsoman.info/
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          http://www.newsbriefsoman.info/  

http://www.newsbriefsoman.info/


http://www.englishcut.com/  
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http://www.englishcut.com/


http://www.theoildrum.com/  
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http://www.theoildrum.com/


Blogsearch on ICAEW 
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Why use blogs for publishing? 

 Quick and easy to post and edit 

 Links and management of archives and postings is 

done by the software 

 Can be done from any Internet connected machine, 

even via a mobile 

 Can be hosted on your own server or on the blogging 

service’s server 

 RSS Alerts automatically generated  

 Can be individually authored or collaborative 
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Peter Cochrane’s Blog 
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Blogs as sources of information 

 Blogs by industry gurus and experts are a good way of 

keeping up to date with what is happening in a sector 

 Look for the Blogroll on a relevant blog 

 Google Blogsearch http://www.google.com/blogsearch  

– use advanced search to search within an individual blog 

 Ask.co.uk  – Blogs and feeds 

 Live Feeds search - http://search.live.com/feeds  

  Exalead.co.uk – limit results to Blog 

 Blog and feed search engines 

– Technorati.com  

– Blogpulse.com 
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http://www.google.com/blogsearch
http://search.live.com/feeds


Advanced search in Google Blogsearch 
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Blogpulse Trends 

Names have been removed to 
protect the guilty! 

Shows  how often your 
search terms  occur in 

postings – can compare 
up to three searches 



Corporate blogging 

 The Business value of blogging, March 2007 

– http://www.lewispr.com/Business_value_of_blogging.pdf  

 Blogs and RSS: tools for competitive intelligence 

– http://www.digimind.com/en/download/White_Paper_Blogs-

RSS_EN_2006.pdf  

An excellent overview and introduction to blogs and RSS and 

how they can be used in competitive intelligence. Includes an 

extensive list of references and further reading. Downloaded 

2 October 2006. 

 The email killers - Information Age 

–   http://www.information-

age.com/article/2006/august/email_killers 
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Product/company reputation 

 The “Kryptonite Blogstorm” 

– http://introtodigitalage.com/wp-

content/uploads/2006/06/Picture%201.png   

– http://introtodigitalage.com/?m=200606  

– http://tinyurl.com/9p93l 

 Bicycle lock that could be opened with a bic pen 

– company ignored the blogs until a “demonstration” video 

appeared 

– then issued reassurances 

– only offered free product exchanges when NY Times and AP 

picked up the story 

– estimated cost $10 million 
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Legal blogs 

 Legal Blogs with UK and Irish Content  

– http://www.venables.co.uk/blogs.htm 

 Blogs - infolaw Lawfinder 

– http://www.infolaw.co.uk/lawfinder/browse_type.asp?typ=Blogs  

 Blawg · Legal Blogs (heavy North American bias) 

– http://www.blawg.com/  

 The Paisley Snail - Wellmeadow Café 

– http://thepaisleysnail.blogspot.com/ 

 CJS - Criminal Justice in Scotland 

– http://www.cjscotland.org.uk/ 

 Inner Temple Library Current Awareness   

– http://innertemplelibrary.wordpress.com/ 

 UK Freedom of Information Blog 

– http://foia.blogspot.com/ 
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Where are the blogging librarians? 

 Brian Kelly’s Blog – in particular:  

– http://ukwebfocus.wordpress.com/2006/12/05/where-are-the-

blogging-uk-librarians  

 Blogorama in Internet Resources Newsletter, recent listing at: 

– http://www.hw.ac.uk/libwww/irn/irn149/irn149.html#blogorama  

 LIS-Bloggers email discussion list 

– http://www.jiscmail.ac.uk/lists/LIS-BLOGGERS.html  

 British Librarian Bloggers | Google Groups 

– http://groups.google.com/group/britlibblogs 

 Phil Bradley’s Pageflakes 

– http://www.pageflakes.com/PhilipBradley  
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Where are the blogging librarians? 

 Science @ UCD Library 

– http://ucdscience.blogspot.com/ 

 Reader Services@ucd Library 

– http://ucdreaderservices.blogspot.com/ 

 University of Glamorgan, LRC Blog 

– http://lrc.weblog.glam.ac.uk/   

 Shush! – the Information Services Library blog 

– http://library.northampton.ac.uk/blog/index.php 

 Univ of Bath Library Science News 

– http://bathsciencenews.wordpress.com/  

 ILS Matters 

– http://www2.worc.ac.uk/wordpress/ 

 Spineless? 

– http://hwlibrary.wordpress.com/  

 E-Resources News and Trials (University of Liverpool) 

– http://liveresources.blogspot.com/ 
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Yet more blogging librarians 

 Library Bunny’s Blog 

– http://pattibuk.wordpress.com/ 

 Info Junkie 

– http://swashford.blogspot.com/ 

 Hampshire and Isle of Wight  

– http://hiow.blogspot.com/ 

 Swansea Libraries  

– http://swansealibraries.blogspot.com/ 

 Spineless? 

– http://hwlibrary.wordpress.com/ 

  Galway Library 

– http://galwaylibrary.blogspot.com/  

 Libraries in the NHS 

– http://nelh.blogspot.com/  

 Talking Knowledge Management 

– http://talkingkm.blogspot.com/ 
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Setting up your own blog 

 Host on the blogging service’s own server or install on your site 

 Blogger  

– http://www.blogger.com/ 

– owned by Google 

– host on Blogger or publish to your own site, but need to use blogger.com 

for both  

 Wordpress - free 

– Host on http://www.wordpress.com/  

– Software for loading onto your own site at http://www.wordpress.org/  

 Typepad – priced  

– Host on http://www.typepad.com/  

 Also Movable Type, Live Journal at http://www.sixapart.com/  
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Comments 

 ‘Comments’ can be used to facilitate feedback and 

encourage discussion 

 Can be switched off 

 If switched on are you: 

• going to allow anyone to comment (dangerous – 

automatic spamming is ubiquitous) 

• force people to register 

• use a ‘captcha’  - completely automated public Turing test 

to tell computers and humans apart 

• use a spam detection module e.g. Akismet 

• moderate all comments 

• combination of two or more of the above 
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Blog Bling 

 Phil Bradley, Library and Information Show, NEC 

Birmingham, April 18th 2007 – Adding Bling to Your 

Blog! 

 Gizmos, widgets etc that you can add to your blog 

– Swicki search engine (http://www.eurekster.com/) 

– RSS to email 

– RSS to PDF 

– Calendars 

– Tag clouds 

– Photos from Flickr, Picasa  

– RSS feeds from other blogs and sites 
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Blog host or own server? 

 May not be allowed to host on your organisation’s 

server [or could take months to get approval] 

 Hosting on the blog service 

– keeping it private may not be straightforward if on a blog host 

– consider confidentiality of the information 

– address includes domain name of hosting service  

– not possible to fully customise the blog in line with corporate 

image 

– web stats not always easily available 

– can post from any Internet connected computer without 

having to worry about getting through firewalls 

– could lose your information if the services closes or fails 
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What can go wrong? 
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What can go wrong? 
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Blog usability 1-5 

Weblog Usability: Top 10 Design Mistakes in Blogs 

(Jakob Neilsen’s Alertbox) 

http://www.useit.com/alertbox/weblogs.html 

 

1. Author biography 

2. Author photo [optional] 

3. Use descriptive posting titles 

4. Use descriptive links 

5. Have links to “classic hits” 
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Blog usability 6-10 

6. Categorise postings  

7. Publish frequently or have a publishing schedule [but 

don’t publish for the sake of it!] 

8. Have focussed content and find “your voice” – set up 

more than one blog if necessary [but see Tom Roper’s 

blog - http://tomroper.typepad.com/  - unique “voice”, 

widely differing topics] 

9. Do not forget that you might be writing for your future 

boss 

10. Set up your own domain name [not essential and 

hosting on other servers e.g. Typepad, Blogspot  is now 

acceptable] 
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RSS for monitoring blogs 

 Stands for Really Simple Syndication, or Rich Site 

Summary or RDF site summary 

– depends on version 

• Rich Site Summary (RSS 0.9x) 

• RDF Site Summary (RSS 0.9 and 1.0) 

• Really Simple Syndication (RSS 2.x) 

– also ATOM (Google) 

– written in XML  

• extensible markup language 

– look for the orange logos 

 A means of delivering headlines, alerts, tables of 

contents 
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Regarded as the 
“standard” 



http://www.google.com/reader  
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http://www.google.com/reader


Feeds in Omea 
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Feeds in Outlook 2007 
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Adding a feed to your reader 

 Spotted an interesting RSS feed? 

– Click on the RSS, XML, Atom or feed logo 

• sometimes the URL of the feed is displayed in the text of 

the page  

– Copy the URL of the feed page  

– Paste into the Add or Subscribe box of your reader 

• there may be additional options you can select 

 OR 

– Depending on your feed reader, there may be buttons, right 

click options, browser plug-ins that will directly ‘subscribe’ 

you 

 That's it! 

 



Want to unsubscribe from a feed? 

 Simply delete the feed from your feed reader! 
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Exploiting the Blogosphere 


