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PNC’s Christmas Price Index
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PNC's Christmas Price Index (http://www.pncchristmaspriceindex.com/CPI/index.html) for 2008 is
now available. The index, compiled by PNC Wealth Management, monitors the cost of the gifts
sent by True Love in the song The Twelve Days of Christmas. The Christmas Price Index (CPI)
team, comprising James P. Dunigan, Rebekah McCahan and E. William Stone, have been tracking
the index since 1984.

According to the 24th annual survey, the cost of the PNC CPI is now $21,080, $1,573 more than in
2007. PNC comment in their press release:

“The seven swans a-swimming proved to be a driver of this year's index, carrying the
greatest weight with a whopping 33.3 percent increase due to their scarcity. True Loves will
spend $5,600 this year for Swans compared with $4,200 in 2007.... Two other costs in the
CPI dropped this year: three French hens and Six geese-a-laying. This year the hens cost
$30, a drop of 33.3 percent over last year, and the geese cost $240, falling one-third. Four
calling birds remained steady, costing $599.96, the same as a year ago.”

An interactive chart (http://www.pncchristmaspriceindex.com/CPI/charts.html) allows researches to
view the total CPI as well as individual items over the years. More detailed and historical
information (http://www.pncchristmaspriceindex.com/CPl/mediaDownloads.html) is available
including a spreadsheet containing data going back to 1984.
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For True Loves who prefer to shop over the Internet, PNC Wealth Management calculates that
they will pay a grand total of $31,957, almost $11,000 more than in the traditional index.

According to Dunigan:

“In general, Internet prices are higher than their non-Internet counterparts because of
shipping costs for birds and the convenience factor of shopping online”

PNC Wealth Management also tabulates the True Cost of Christmas, which is the total cost of
items gifted by a True Love who repeats all of the song’s verses. This holiday season, True Loves
will pay more than ever before - $86,609 - for all 364 items, up 10.9 per cent from $78,100 in 2007.

Search Tools
MSE360 Search

http://www.mse360.com/

| picked up details of Search (MSE360) via Phil Bradley’s blog posting
(http://philbradley.typepad.com/phil_bradleys weblog/2008/10/mse360.html) and so far am very
impressed with it. The home page is minimalist as is the norm these days and apart from the
search box the only other obvious search option is a pull down list of countries. The ‘Go Advanced’
link has options for entering phrases, excluding pages that contain a term and searching within a
site or domain. Filetype is not currently included but you can use it, and other advanced search
options, as part of what | call a ‘command line’ search: for example

“car ownership” UK site:gov.uk Filetype:pdf
| also found that you can use Boolean AND, OR, NOT operators and parentheses.

The Options link allows you to set safe search for images and enable/disable WOT. WOT is short
for “Web of Trust” and is a community whose members exchange knowledge of websites. If WOT
is enabled it will insert icons next to the results and the colour of the icon ranges through shades of
green, amber and red, red indicating sites about which you might want to exercise some caution.
Hover over the icon and you can view the WOT ’scorecard’.

The results page is ‘three tiered’. The centre panel contains the usual web listings, and the default
style has wikipedia and blog postings on the left, and images on the right. When | first visited
MSE360 the layout could be changed by selecting a different stylesheet. At the time of writing this
was not possible but there was a note on the site saying that they were changing the style sheets
so hopefully this option will be back soon.
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The quality of the results for my standard, basic test searches was excellent and compared
favourably with Google.

MSE360 say that they are still a test site so there are bound to be bugs and changes to the
interface will be made constantly. They say ” We’'re not at a stage in which we can say we're
ready, but still love hearing your feedback, good or bad”. My first impression is that they are very
close to being ready and light years ahead of some of the appalling, over-hyped search engines
that have been launched recently. However, they clearly do not know how the people behind major
search engines should behave: | sent an email regarding a problem and within 3 hours | received a
reply and apologies for taking so long to reply © Come on you guys, if you want to be like Google
you take 3 months to reply — oh, actually, you don’t reply at all!

| definitely recommend that you pay them a visit.

Begone Searchwiki

Google’s Searchwiki sounded like a good idea at the time. Sign in with your Google account,
activate Searchwki, carry out a search and you can promote, or delete entries in your results list
and add comments that can be made public. So | had a go. Unfortunately, should you later want to
look at the un-searchwiki’ed results list you cannot just switch it off. You have to log out of your
Google account and re-run the search. What annoys me even more, though, is that it overrides my
Firefox Customise Google add-on.

I like to drop in an out of my Gmail, look at Google analytics about once a day and work on my
Google Custom Search Engines. So most of the time | am signed in to one of my Google
accounts. | do not want to have keep logging out just to carry out an ordinary search and to be able
to look at the results in the way | want. Thankfully, Google seems to have seen sense over this.
Techcrunch reports (http://www.techcrunch.com/2008/12/10/google-search-wiki-to-soon-include-
an-off-button-thank-you-marissa/) that Google will be providing a toggle button to allow users to
turn the feature off, possibly in Q1 2009.

In the mean time if you are interested in Searchwiki, curb your curiosity. Don't go there!

Ten science search engines

Ten science search engines (http://hwlibrary.wordpress.com/2008/09/22/science-search-engines/)
is actually a list of nine compiled by Roddy Macleod and his team at Heriot-Watt. You are invited to
submit suggestions for the tenth via the comments section. The nine are:Scirus, Scitopia.org,
Science.gov, ScienceResearch.com, Scitation, WorldWideScience.org, Science Accelerator,
TechXtra, and search.optics.org. They all have different coverage and emphasis and none are
comprehensive. Which one will work for you depends very much on the subject area. The three |
regularly use in this list are Elsevier’'s Scirus, TechXtra for engineering (ICBL and Heriot-Watt
University) and WorldWideScience.org. Conspicuous by its absence is Google Scholar!

RefSeek for “academic information”

RefSeek (http://www.refseek.com/) is a new search engine that “aims to make academic
information easily accessible to everyone”. There is very little information on how it works other
than it searches more than one billion documents, including web pages, books, encyclopaedias,
journals, and newspapers. A few test searches suggest that it searches just .edu. ac.uk, .org web
and .gov web sites but not .org.uk or .gov.uk.

Straightaway, those of us in the UK are missing out on a large chunk of scientific information and
data as are other countries whose academic web domains do not include an organisation type
such as. edu or ac. My searches on zeolites, for example, failed to pick up papers on Zurich
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University’s web site (http://www.uzh.ch/). Also, .org and .org.uk domains can be bought by
anyone and are not guaranteed to carry quality, peer reviewed articles. A search on my husband
(Rhodes) and zeolites came up with some of his papers on the Royal Society of Chemistry web
site (http://www.rsc.org/) and his own home page that is normally advertised as www.fresh-
lands.com, but RefSeek picked up on the alternative freshlands.org domain.

Se e k * zeolites rhodes

Fall 2000 Meetings, Gealogy and Geography, Georgia Southern ...
Ramon Arrowsmith and Dallas Rhedes ... The spectra of the common zeclites are very similar.

... the prospects for detecting zeolites on Mars using visible and ...
cost.georgiasouthern.edu - &ug 21, 2005 - Search this Site

Chris Rhodes

Radio 4 Material World: Zeolites (last half of the programme) Detailed C%'. Publications ...
Zeolites, clays and other nanoporous media in heavy-rmetal pollution ..
wewewy freshlands org - Oct 14, 2008 - Search thiz Site

Annual Eeports Section C Aricles

Zeolites: physical aspects and erwvironmental applications. Christopher J. Rhodes. Research
into zeolites continues apace, both in a search to elucidate their ...

WYY FSC . 0FG - Sep 25, 2005 - Search this Site

Search options are the standard double quotes around phrases, minus sign to exclude documents
containing a term, plus sign to include stop words and the Boolean OR. Next to each entry in the
results list is an option to “Search this Site” which does work well. Although searching is free, you
may find that you have to pay for articles on some sites.

Overall, RefSeek does a reasonable job of limiting your search to more serious scientific and
academic information but there are far too many omissions for it to be reliably used on its own.
There are several other science search engines that | would recommend you investigate and use
along side of RefSeek: see Ten Science Search Engines at
http://hwlibrary.wordpress.com/2008/09/22/science-search-engines/

ticTOCs Journal Tables of Contents Service

I had been doing so well at cutting back on my RSS feeds, but then | bumped into Roddy Macleod
at Online Information. He reminded me about the ticTOCs service and then today | spotted their
posting about the service in spineless? (http://hwlibrary.wordpress.com/2008/12/10/easy-journal-
tables-of-contents-from-hundreds-of-publishers/)

ticTOCs (http://www.tictocs.ac.uk/) is a new scholarly journal tables of contents (TOCs) service
and Heriot-Watt is one of the fourteen partners who have developed it. You can use ticTOCs to
search for the most recent table of contents of over 11,000 scholarly journals, from over 400
publishers and also view them on the ticTOCSs site.

You can view the latest TOC (table of contents) of the journal, link through to the full text (where
subscriptions allow), and save selected journals to MyTOCSs so that you can return to the site and
view future TOCs. Alternatively, you can save your selection as an OPML file and import the list
into your favourite RSS reader. And that has been my undoing. | have already added about 30
journals to my feeds but | suspect that | shall delete some of those once | have had a chance to
evaluate their relevance to my areas of interest. But | have at least two more subject areas to
investigate. RSS feed overload is imminent!
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iﬂ Journal Tables of Contents Service “5
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Using Twitter for Business

As well as being an RSS junkie | confess that | am also a member of the the ‘twitterazzi’. Deprived
of my regular Twitter fixes | suffer severe withdrawal symptoms. What is infobunny up to? Did
Jillbrad manage to print her spreadsheet? Did Tebbo meet up with anyone at T5?

Persuading people that RSS is a good thing is not that difficult, but proving the value of Twitter is
hard work, especially as the associated jargon — tweets, twitterstream, twits — sounds so ludicrous.
Chris Brogan'’s blog posting on 50 Ideas on Using Twitter for Business
(http://www.chrisbrogan.com/50-ideas-on-using-twitter-for-business/) is a great starting point for
ideas on how you can seriously use Twitter. He also lists ‘The Negatives People Will Throw at You’
and ‘Some Positives to Throw Back’. My personal favourite in the list is number 11: Instead of
answering the question “What are you doing?”, answer the question “What has your attention?”

If you need more convincing that Twitter is good for business an article in Business Week on ‘How
Companies Use Twitter to Bolster Their Brands’

(http://www.businessweek.com/technology/content/sep2008/tc2008095 320491.htm) does what its
says on the tin.

“Microblogging lets an airline, for instance, monitor customers’ gripes - and tweet back. Is
this a creepy trend?”

Companies mentioned include JetBlue, Comcast, Dell, General Motors, H&R Block, Kodak and
Whole Foods Market.
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Information Resources
Free Official Swedish Company Information

allabolag.se - Gratis féretagsinformation pa Internet (http://www.allabolag.se/start) is a quick and
easy way to access basic official information on Swedish companies free of charge. That is the
good news. The bad news is that it is only available in Swedish but it easy enough to navigate. On
the home page there are two boxes: in the first you can enter a company or a person’s name,
whereas the second is for entering components of the address. You can view contact details, key
financials and executives free of charge and there is an option to order various reports. If you have
the Google toolbar installed in your browser, the ‘Translate into English’ option works well enough
to enable you to understand most of the headings and financial items.

Google translation of company information page

This page has been automatically translated.
Wienw Original Web Page

Gox ;3[1:"

WHAT are you looking for?

QUOTE COMPANIES, PERSOMNAL, pusiNEss OR FREE KEYWORD

WHERE?

You can combine ADDRESS, POSTCODE, ORT, area code

allabolag

MORE ABOUT THE

Novo Nordisk Scandinavia AB

COMPANY
Company Overview

Execulives

Financials & Ratios

Address & Phane (2)

PAYMENT SERVICES

you, completely free of

tharge

Crg.nummer: 556155-2059 Corporate: Limited

CEQ: duretta, Jean Christonhe Michas

Registry: 1971

F-Taxes: Registered read morme

Switchboard: 040-338900

VISITING ADDRESS
Watterverksy. 47

More accounts and key figures

Turnouer B Res.e fin.

007 2008

F00S

UTDELNINGSADRESS

Box 50587

Credi UC 212 43 Malmé 202 15 Malma
Annual Reports (roF) Aflzona Arizona
Show on map
Does your business have ACCOUNTS & RATIOS 2007-12 2006-12 2005-12
3 CRM system that Mumber of employees 156 139 130
—eTl -lm e Turnover (e 779359 BBE 583 618 800
S Res. & financial TBMS (SEK) 5B 8449 33290 b4 363
CLULLLE LU et incame (sek 47 510 75114 79 491
Tolal assels (sEx 167 802 463 482 191 160
ardar annual repons Profit margin B,88% 5.22% 10.45%
R Cash Liguidity 208.45% 123.09% 257 78%
andbanclen rariiy Salidity 50.28% 18.77% 50,04%

Texas Comptroller of Public Accounts

The Texas Secretary of State is the official office for registering various business entities in Texas,
but I have been told that it is not the best source for quick and free information. The Texas
Comptroller of Public Accounts - Taxable Entity Search (http://ecpa.cpa.state.tx.us/coa/Index.html)
has basic business entity information including name, status, location, agent, file number, SOS
(Secretary of State) registration date, and taxpayer ID. You can search by file number, tax ID or
entity name.

http://www.rba.co.uk/tfttr/archives/2008/dec2008.shtml 7



http://www.allabolag.se/start
http://www.allabolag.se/start
http://ecpa.cpa.state.tx.us/coa/Index.html
http://ecpa.cpa.state.tx.us/coa/Index.html
http://ecpa.cpa.state.tx.us/coa/Index.html

Tales from the Terminal Room, Dec 2008

Chipwrapper introduces time-slices

One of my favourite news sites, Chipwrapper (http://www.chipwrapper.co.uk/), now offers an option
to search for articles within a specified time period. Chipwrapper is a Google custom search engine
that covers UK news sources on the Internet. Until now, a drawback of the service has been the
absence of an option to limit your search by date. You can include a year and/or month in your

search but now there are built in options to search for articles published within the past 24 hours,
week, month or year.

W Chipwrapper

Tulloesr Qil

Headling buzz: rhys  life  british  joblass  po amdime

past 24 hours
£1 Latest anline UE newspaper headlines: past waek
BBC: UK troops to leave Traqg 'by July” past month

Channel 4: 22 years for Rhys lones murderer S5t yEar

Exupress: SAYED: The good old British ounce, mile and pint to stay legal

My earlier review of this excellent service can be found at
http://www.rba.co.uk/wordpress/2007/12/29/chipwrapper-search-uk-newspapers/

Simmons & Company - energy statistics and data

Simmons & Company International (http://www.simmonsco-intl.com/default.asp) is the only
independent investment bank specializing in the energy industry. Founded in 1974, the firm has
acted as financial advisor in over $134 billion of transactions, including 535 merger and
acquisitions worth over $93 billion. As well as copies of presentations made by senior partner
Matthew R Simmons there is a collection of industry statistics gathered from a variety of sources.
These are split into upstream and downstream and include rig counts, summaries of oil and gas

prices, US crude oil inventories, refining capacity and days of supply. There is some International
data but much of it is North American biased.

SIMMONS & COMPANY

Energy Statistics

Upstream

| Siumons 2006 Actual Rig Coumt j

Simans 2006 Actual Rig Count

Iriternaiional Land

Europe ko) ko -] P} 26
Miiciclies East 185 mm gl 28 8
Adrica ar w a5 48 42
Latin America %3 x5 x5 %58 =0
Agid Pacific 125 115 116 120 Lk

Tokal 827 2] 672 [=is] 656

Irlernajonal Oftshors

— s o o s F
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Under the main Energy Industry link are lists of major public listed upstream and downstream
companies (coverage is world-wide), and links to industry news sources, associations, statistics
and government sites (many are North American).

Despite the geographical bias, this is a good starting point for information on the oil and gas
industry as it lists most of the key resources. Matthew Simmons’s presentations and papers are
often quoted in the main stream media and are worth monitoring. There is an email alert for new
presentations but no RSS. If you are desperate for RSS rather than email there is always the
Page2RSS service (http://www.page2rss.com/) that monitors pages for changes and alerts you via
RSS.

African Financials

African Financials (http://www.africanfinancials.com/) is a free Annual Reports portal focusing on
investment in Africa. If you need an annual report on an African listed company this is a good place
to start. There are 1100 reports and you can browse by sector, year or country. There are also
links to CEO blogs and recently added documents. The IPO section lists rumoured, expected,
recent, current, archived, cancelled, and postponed IPOs. Some of the IPO documents are
available via the Download section.

%AfricanFinancials.com

Home Websites NewsCalendar IPOs Downloads Governance IPASIRI Email Alerts Request

An

e
‘ Invitation to
a ’ Sponsor
‘ Sharehaider communications for Africa 6
Total reports Annual Financials Annual Financials Welcome
by Sector by Year o
ﬁ .-.- |-.—- R
News * Agnculture (11) Y -
I_ ] ALLOT 14
2 . a
- - “herr - I
Exceptional IR * Construction & = 2003 (94 Recently
Sites Building Materials R added

Annual Financials
by Country

CEO Blogs * Food Producers ¢
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SCoRe: national UK catalogue of printed company reports

SCoRe Search Company Reports (http://www.score.ac.uk) is a catalogue of printed company
reports, both current and historic, held in UK libraries. The catalogue does not provide links to
digitised documents but it is a very quick and easy way of identifying libraries that hold hard copy
reports. The participating libraries include London Business School, the British Library, Manchester
Business School, City Business Library, Guildhall Library, Strathclyde University and the University
of Warwick. A full list is available at http://www.score.ac.uk/collections.asp .

Searching is straightforward: simply type in the company name and select a collection, or leave it
as the default ‘All'. Non UK companies are also covered and you can restrict your search to a
specific country by using the Advanced Search. The results give you name of the company and
any variations, for example searching on Cadbury will find results on Cadbury Schweppes, Fry

Cadbury, Cadbury Brothers etc. The libraries that hold copies of the reports are listed together with
the earliest and latest years of a collection’s holdings.

Search results
The folloing collections contain haldings of comparry reports matching your search criteria (17 results).
Search the collection’s Holdings in SCoRe, or in their online catalogue, to check the specific years that are available.
Company naime Reporttype  Earliest  Latest Current  Collection  Holdings
CADBURY BROTHERS LTD Annual report 1963 1965 Mo LES Details
Annual report 1965 1965 Mo Guildihall Datails
Interim report 1965 1965 Mo Guildivall Details
CADBURY GROUP LTD Annual report 1867 1962 Mo LBS Detalls
Annual report 1968 1968 Mo Strathclyde Online catalogue
CADBURY GROUP PEMSION FUND Annual report 1871 1971 Mo BL Details
CADBURY IREL AND Annual report 1972 1920 ] MBS Deatails
Annual report 1988 1988 Mo LBES Details
CADBURY SCHWEPPES PLC Annual report 1968 2007 Yes MBS Dietails
Annual report 1969 2006 LES Details
Annual report 1963 Strathclyde Online catalogue
Annual report 1875 2006 BL Details
Annual report 1985 1999 Warwick  Details
Annual report 2007 2007 Yes CEL Details
Interim report 1378 19493 BL Details
Environmental 19981999 2000/2001 BL Details
FRY-CADBURY (IRELAND) LTD Annual report 1964 1964 Mo Guildhall Details

An added bonus of this service is that it suggests you look at related companies. For example,
clicking on Cadbury Brothers Ltd in my results lists came up with British Cocoa and Chocolate Co
Ltd, of which Cadbury Brothers was a subsidiary, and Cadbury Schweppes. Cadbury Brothers, it
tells me, later to become Cadbury Group merged with Schweppes to form Cadbury Schweppes in
1969). In addition to locating historical annual reports, this service is a good place to pick up clues
on past corporate relationships.
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TriMark Publications - Biotechnology, Healthcare and Life Sciences Market
Research

TriMark Publications (http://www.trimarkpublications.com/reports.htm) focuses on market research
in biotechnology, health care and the life sciences. You can browse reports or search by keyword.
The market reports vary in price but there are detailed table of contents and the first three or four
pages available free of charge as a sample. However, any figures or data on the pages are
blacked out. It is refreshing, though, to see a detailed listing of what is contained in the reports
before you part with significant amounts of money.

Sector Snapshots cost just USD 500 and provide a high-level overview of a particular market
sector, including key players, sales data and emerging trends.

Database Tables, costing USD 100 each, are a one-page table of hard-to-find numerical

information. They are derived from “a proprietary source” and provide a high-level overview of
specific data points in a table format. Database Tables are not reports or comprehensive analyses.

British Services UK

Owned and operated by Infoactive Media Ltd, British Services UK
(http://www.britishservices.co.uk/) lists major governing bodies, government departments,
associations and resources of over 100 industries in the UK along with non-profit organisations,
charities, groups, clubs and businesses. My patrticular interest in this site was the list of trade
associations and regulatory bodies at http://www.britishservices.co.uk/associations.htm. Trade
associations are often an excellent starting point for general information and key resources on
industry sectors.

You can browse by service type, for example Trade Associations or Chambers of Commerce, and
narrow down your results by location. There is no option to browse by industry sector and the
absence of a proper site search engine makes it even more difficult to find information. Overall, the
coverage of trade associations and regulatory bodies is good but not as comprehensive as the
Trade Association Forum (http://www.taforum.org/)

The search box at the top of the screen fails to pick up any results from the listings and at best only
displays advertisements. You could, of course, use Google Advanced Search to carry out a site
search, but this was when | began to suspect the quality of some of the data. A search on my own
professional body CILIP, which is also a registered charity, did indeed find the Chartered Institute
of Library and Information Professionals but it is listed under Bloomsbury Newspapers along with
Benjamin Dent & Co, Northcliffe Newspapers, The Friend Publications and The Spectator.

This site has potential, but the navigation needs to be improved and a working search engine
ought to be added. Some of the services are incorrectly listed and there are more comprehensive
listings elsewhere. British Services UK has an advantage in that everything is in one place, but use
with caution.
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Contact Information

Karen Blakeman, RBA Information Services
UK Tel: 0118 947 2256
Int. Tel: +44 118 947 2256

UK Fax: 020 8020 0253
Int. Fax: +44 20 8020 0253

Address: 88 Star Road, Caversham, Berks RG4 5BE, UK

Archives

TFTTR archives: http://www.rba.co.uk/tfttr/archives/

Subscribe and Unsubscribe

To subscribe to the newsletter fill in the online registration form at http://www.rba.co.uk/tfttr/

To unsubscribe, use the registration form at http://www.rba.co.uk/tfttr/ and check the unsubscribe
radio button.

If you wish to change your subscription from the PDF to the Plain Text version, send an email to
tittr@rba.co.uk with "Plain Text Version Please" in the subject line.

Privacy Statement

Subscribers' details are used only to enable distribution of the newsletter Tales from the Terminal
Room. The subscriber list is not used for any other purpose, nor will it be disclosed by RBA
Information Services or made available in any form to any other individual, organization or
company.

Copyright

Tales from the Terminal Room by Karen Blakeman is licensed under a Creative Commons
Attribution-Non-Commercial 3.0 Unported License.

For permissions beyond the scope of this license contact Karen Blakeman by email at
Karen.Blakeman@rba.co.uk or via http://www.rba.co.uk/about/contactkb.htm
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