Getting Started With Twitter
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What is Twitter?

Twitter is microblogging – you have 140 characters in which to “tweet” your comment, observation, news. 

Twitter is like SMS/TXTing on the web with bells and whistles. 

Twitter is a great way of keeping up with friends and colleagues. 

Twitter is a great way of communicating with thousands of people you don’t know and getting help with technical and research problems. 

Twitter is a great way of finding out what is happening at a conference (First find out what the conference tag is). 

Twitter is a must for finding out what people are saying about you, your organisation, products and services (reputation monitoring and management). 

Do I have to join Twitter to be able to search postings/tweets?

No. You can just go to http://search.twitter.com/ or http://www,twazzup.com/ and enter your search terms. If you want to see what people are saying about conference presentations, there is usually an official tag that people include in their tweets e.g. ukeig2009. The tag may be prefixed by a hash e.g. #ukeig2009. This is called a hashtag.
So why should I set up my own Twitter account?

Because only then can you build up your own personal network of people that you wish to follow on a regular basis. Also, it is a good idea to protect your organisation’s name and/or brand names from being usurped or mis-used by others. 
How do I get started?
1. Go to http://www.twitter.com/ and click on the “Get Started - Join!” button. On the next screen, enter your username (your 1st choice may already be taken), preferred password, email address and complete the anti spam CAPTCHA

2. Enter your profile information so people know who you are. This can found under the ‘Settings’ link at the top of your Twitter homepage and under the “Account” tab. Fill in the 160 character “bio”. There is also an option to protect your updates, which means that only those people you have approved will see your tweets. This option will deter a lot of people from trying to follow you (but perhaps you may prefer it that way) as they cannot see what you have tweeted about in the past.

The Notices tab enables you to opt in/out of receiving emails every time you have a new follower, or a Direct Message (DM) (this is a message that is sent to you via Twitter that only you and the sender can see).

The Picture tab lets you upload a picture for your ‘avatar’. This will appear next to your tweets.

Under the Design tab you can change you the wallpaper or background image on your Twitter home page. You can choose from one of the Twitter options or upload your own image/photo.


3. Find friends and people to follow. Click the ‘Find People’ link at the top of the screen and you should then see the “Find on Twitter” screen. Enter the name or a person or their Twitter user name if known. Check that is the right person and then click on “Follow”. To help you get started try following one or more of Philbradley, karenblakeman, UKeiG. Once you have found someone to follow, see who they are following by clicking on the ‘following’ link on their home page. Also click on the ‘Listed’ option to see groups of people set up other tweeters. 
4. Decide how to post/tweet. You can tweet using your Twitter home page on the web but many people use third party applications on their mobiles, iphones, desktop or on the web. Some of these applications enable you to set up groups of those you are following and to search or filter the incoming tweets. They also separate out @ replies to you (see later) and direct messages from your main Twitterstream. Examples are Tweetdeck (http://www.tweetdeck.com/), Easytweets (http://www.easytweets.com/), and Seesmic Desktop (http://desktop.seesmic.com/). For Firefox users there is the Twitkit add-on which sits as a sidebar in your browser (https://addons.mozilla.org/en-US/firefox/addon/6845). 
Some of the jargon explained
The @ sign. To send a message to someone publically, type “@” followed by their username, then the message. You might use this if you wanted to comment on their Tweet. 


Direct Message (DM).To send a private message to someone (aka. a direct message), type “d” then a space and then their username. Note: you can only send direct messages to people who you follow, and who follow you. 

Retweet – RT. If you see a tweet that you'd like to share with your followers, you would put an "RT @username:" in front of the tweet and then send it on. Retweeting adds more characters to your tweet, so you might have to shorten it to make it fit into the 140 character limit. Many third party Twitter clients e.g. Tweetdeck have an option that formats RTs automatically for you. (Note: Twitter has just introduced its own version of retweeting which is different from this format).
The # sign. This sign is called a hashtag and is used to label parts of your message. This is frequently used to tag tweets about a conference or a meeting. Many conference organisers announce the official tag of their events well in advance so that participants or those interested in following the event can set up a search alert on that tag. 
How to shorten URLs

With only 140 characters, you very little space for URLs of links to interesting pages or articles. There are several URL shortening services, details of which can be found at URL Shorteners: Which Shortening Service Should You Use? http://searchengineland.com/analysis-which-url-shortening-service-should-you-use-17204  
Twitter is not…
…a competition. It does not matter how many followers you have or how many you are following, or how often you tweet. Quality not quantity

… email. You do not have to read every single tweet in your Twitterstream. Do, though, check your @ replies and direct messages on a regular basis. 
